
Total Care Cloud
Under Total Care Cloud, the IT infrastructure is pre-built to support your applications and data. 
Using our superior network design, rigorous testing and continual, seamless imporvements, 
we create a secure, reliable IT solution to keep your employees productive.
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The IT subscription program your employees  
deserve with the security you need

Superior Support
• 24x7 US-based help desk support
• Unlimited onsite and remote support  
• Vendor support for Telephone and                   

line-of-business applications
• CIO services Included 

Hardware & Infrastructure as a Service 
• Laptop and desktop replacement                    

every 36 months at no charge
• Brand name laptops to choose from 
• Same day replacement commonly for failed 

hardware
• Infrastructure replacement including firewalls, 

switches, and wireless access points
• Deep insight into network activity from LAN to 

Cloud

Backup/Disaster Recovery Included
• Centrally managed offsite backup and       

disaster recovery independent of your office
• Templated policies defined by industry best 

practices
• Redundant resources for remote and            

office employees 
• Centrally monitored and tested weekly              

by dedicated engineers

Employee Identity Automation
• Automated employee lifecycle management 
• Comprehensive Identity Governance
• Privileged Access Management
• Syncronization with cloud applications

Remote Workforce powered by NetMotion®
• NetMotion bi-directional enterprise VPN  

provided as a standard
• Remote Desktop environment and licenses 

provided
• Zero Trust network access through Software 

Defined Perimeter (SDP)
• Data analytics and deep insight for user oversight

Software & LOB Hosting
• Line of Business and software managed alongside 

manufacturer or partner
• Hosting of LOB provided per manufacturers 

specifications
• All operating systems and antivirus included
• Microsoft Windows and Adobe Standard included

Security Included
• Defined programs to match your organizations 

threat level and budget
• Turn-key solutions including vendors, 

subscriptions, and processes 
• Continual evolution of programs as providers 

change and new threats emerge

Multi-Cloud Architecture
• Redundant systems architecture
• Microsoft Azure focused with Amazon Web 

Services Contingency
• Flexibility to move workloads between public, 

hybrid, and On-Prem
• Evolving program as new features are introduced

Under Total Care Cloud, the IT infrastructure is pre-built to support your applications and data. Using our superior 
network design, rigorous testing and continual, seamless imporvements, we create a secure, reliable IT solution to keep 
your employees productive.

4 Steps to Joining an Enterprise IT Subscription Program
The IT direction for your company is planned, executed, and evolves with the industry. All you need to do is decide 
what model of device you want for your employees. We handle the rest in a budgetable, scalable delivery.  

1. Schedule an 
assessment

2. You Subscribe 3. We migrate  
your data

4. You focus on running 
your business
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Schedule Your Assessment
Contact Net-Tech online or call (425) 452-8324 today to schedule your assessment and discuss your IT.
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